MARIELA DIAZ-BUTLER

17100 Campbell Farm Rd.

Poolesville, MD 20837

(301) 349-4008   mdiazbutlerr@yahoo.com
WORK EXPERIENCE

Translation & Language Related Experience

· Responsible for managing the sales, production and delivery of multiple translation, interpretation, and other language related projects in more than 40 languages for clients in multiple industries for a local translation company

· Performed proofreading of translations from multiple languages into English and from English into Spanish.

· Performed editing work in English, Spanish and Portuguese

· Performed translation work for multiple clients from and into English and Spanish, in a variety of subjects, including business, education, medical,  legal, among others.  Sample clients include:

· Various large non-profit childrens’ hospitals

· Large claims administrator
· Several large law firms

· Non-profit organization for education in the arts for people with disabilities
· Non-profit organization for early childhood education

· Provided assistance in translating information from Spanish and/or Portuguese into English, and served as key point of contact for clients in Latin America for a large e-commerce company.
Consulting Services

· Responsible for providing supply chain expertise, as it relates to e-business initiatives, throughout the entire cycle of a consulting engagement, from client pre-qualification, through sales support, proposal generation, project planning, and actual consulting work. 
· Conducted e-Procurement studies for three divisions of a large Mexican conglomerate spanning multiple industries.
· Led the development of the e-Procurement piece of an e-business solution for the Energy Industry focused on B-to-B collaborative planning

· Developed installation, deployment, and maintenance guides.  These guides are used by current and new employees of a world reknown consulting firm
· Participated in consulting teams in a pre/post-sales environment to develop and implement solutions to address business objectives and priorities as they relate to Supply Chain Management for a local software firm.
Sales

· Coordinated with Marketing and Engineering New Product Introduction (NPI) activities and Voice of the Customer sessions designed  to enhance the a major e-commerce player’s offering.

· Conducted sales qualification meetings with major Mexican clients, and developed proposals for consulting services to aid in the software sales process. 
EMPLOYMENT HISTORY
Independent Translator, 2008 – Present

Project Manager, Language Innovations, LLC.,  Washington, DC
e-Business Process Consultant, General Electric Global Exchange Services, Gaithersburg, MD

Senior Consultant, Arthur Andersen, LLP.,  Vienna, VA
Supply Chain Consultant, Manugistics,  Gaithersburg, MD

Logistics/Supply Chain Consultant, Andersen Consulting LLP (Now Accenture), São Paulo, Brazil 
EDUCATION
The Pennsylvania State University    
               University Park, PA           
                                                1994 - 1996
Master of Business Administration. Major in Business Logistics. 

Universidad Metropolitana

               Caracas, Venezuela

                                 1988 - 1993
BS in Business Administration.  Major in Management .  

OTHER INTERESTS AND ACTIVITIES

· Volunteer as an interpreter for the Spanish speaking community at Gaithersburg HELP, a local non-profit food bank.
