ALEXANDRA CANDEIAS

Mobile: 0791 615 4748
Email: mellodyandangelz@aol.com
EDUCATION

2006-2007 Barnet College (London)

                      7302 Delivering Adult Learning

2005-2006 College of North West London

                     D.P.S.I. – Health (Diploma in Public Services Interpreting – Health option)

                      (3 Oral Distinctions)

October 2003 – Reiki Master Diploma

1983-1991 Escola Secundaria de Rio Maior - Rio Maior - Portugal
A levels - (12o grade) - Languages and Humanistic Studies
(Portuguese, English, French, German and Norwegian)
Spoken languages: Portuguese, English, French, Italian and Spanish

EMPLOYMENT
2001-2003 Team Manager- GMAC Financial Services SITEL UK LTD
Motivate and manage a team of collection specialists
Evaluation of individuals and setting targets and goals
                             Team coaching, quality monitoring and all management issues
                              Organising team rosters to ensure maximum cover on each shift
 Dealing with escalated customer enquiries/issues
 Be aware of Kpi's (Key Performance Indicators), set by the client
 Organising and recording meetings and briefings with managers and staff
Recruitment and assistance to the Human Resources department
Using Microsoft Word and PowerPoint software

Spreadsheets, using Excel software

Office skills and administration

2000-2001 Regional Manager Eastern Europe - South Cluster British Airways Executive Club - Plolog.UK.Com
Responsible for the following European Countries:
Israel, Greece, Cyprus and Turkey
Motivate and manage a team of people speaking the above different languages
Evaluation of individuals and setting targets and goals
Team coaching, quality monitor and all team management Issues
Organise team rosters to ensure maximum language coverage on each shift
Delivering 80/20 service level and lost call rate below 5%
Liaison with overseas local sales offices and Marketing Executives for British Airways
in Israel, Greece, Cyprus and Turkey
Dealing with escalated membership enquiries/issues

Answering the phones when there was overflow on the following languages: Portuguese, Spanish, Italian, French
1998-2000 Self-Employed

Direct Sales Company
Recruiting, training and supporting new agents

Business development

1993-1997 Director of Marketing & Publicity Dept. Radio Cidade - Rio Maior - Portugal
Business research

Find new costumers

Offer new marketing proposals

Follow up contractors

Treasurer

Represent and promote the Radio on events

Recruit and coach new agents and managers
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