Frits A. van Ens

· Email: 
transact@wxs.nl


· Telephone: 
+31 (0)341-426469

Education

Teacher Training College CLZ in Zwolle, : 1982 -1987

· Qualified teacher of Geography and English


HTS Leeuwarden (Polytechnic): 1981-1982

· Traffic engineering, not completed

· HAVO (Comprehensive School): 1976-1981

· Dutch, English, Maths, Chemistry, Geography and Physics
Skills

· Fully competent with Microsoft Office applications: Word, Excel, PowerPoint, and Access;

· Advanced user of Star Transit XV 

· Trados 7

· Experienced in using BPwin, WizdomWorks, Design/IDEF;

· Experience in DTP software including Framemaker;

· General knowledge of Windows and UNIX, ERP systems;

· Fluent in Frisian, Dutch and English, average in German;

· Ability to work individually, in teams or with a leadership role.

· Teaching IDEF-0 technique, Facilitation of BPR projects

· Process modelling, analytic capacity

Work and Project Experience

TransAction technical translations: 1992-now

self-employed technical writer, translator, freelance IDEF-0 and process

modelling consultant, computer skills teacher
Working in team of 2
Started TransAction to provide technical translations of manuals conform CE machine directive and other regulations. Many international companies including ABB,  Moeller Electric, Hosokawa and Siemens-Milltronics use our services.

During this period I have engaged in several major and minor process modelling or BPR projects varying in length from 1 day to several months. Customers include Akzo Chemicals, The NATO (2 major projects),  Volker Stevin, AVIS, and The Dutch Ministry of Defense. Usually this involved teaching the IDEF-0 technique, introducing software in support of this, facilitating the modelling process, producing models. I have extensively used the BPwin software in these projects.

Furthermore I train a mixed group of people in Microsoft Office software, once a week during 1.5 hours.

The last project I was involved in was a BPR project at the maintenance department of KLM. 

Dun and Bradstreet: 1992

Financial software translator
Working individually
Half year contract for translation of general ledger mainframe software.


D.Appleton Company / MBE: 1991-1992
Sales of IDEF software and consultancy
Working in small team
Sales of IDEF supporting software on various hardware platforms and operating systems. Implementation of software, training of users in the software and IDEF techniques. Working from Brussels and Amsterdam.

Baan Company 1987-1991
Software translator, software support engineer, IDEFine-0 sales
Working in small team
Translation of ERP software from Dutch to English. Later worked with IDEFine-0 and got involved in development, sales and support for this IDEF-0 tool. Travelled throughout Europe to present the product on trade fairs.

Interests 

· Travelling

· Automobiles

· Badminton

