Stephen Kellett
Email: phoenixsolutions2009@gmail.com
A confident, articulate, well-organised, flexible and committed individual; with over 15 years of operating in busy Logistical and Managerial environments. 

Computer Skills-
MS Office Word, Excel

Qualifications-
B Tech National Diploma/NVQ Level 3 in Freight Forwarding

CAREER PROGRESSION

April 2004 – Present day

I moved to Spain and built a house for my parents and reformed a house for my sister, and carried on working as a builder. Because of the nature of the building industry and the economic slow down, I started freelancing as a German to English translator, English proofreader and also transcription.   

Unisys

   



        German Speaking Customer Helpdesk





October 2001 – April 2004

A varied role providing 1st and 2nd line support for all Unisys staff worldwide who experienced problems with all Microsoft Applications, and other Unisys systems relevant at that time.

Merlin IT ltd

                             German Speaking Customer Services Helpdesk
August 2000 – September 2001

A busy and complex environment dealing with various clients and their customers, each with their own call logging systems (Clarify, Remedy, ARS and Helpdesk Manager). Clients included: Gillette, Emerson US and European, Fisher Rosemount, Barnados, Newton Investments, Storm Telecommunications, ET&T and Upaq. Decision making was a key factor in their role, as the escalation of problems involved calling 2nd and 3rd line support out of house world-wide.

The role of computer analyst is divided into three main areas:

· Monitoring Networks (Intranets), routine maintenance, i.e.; Backups, reclaims and message deletions. (Exposure to Unix, AS400, Topper and Baranhof monitoring systems).

· Customer services call logging and the escalation of revenue effecting outages world-wide.

· 1st line support for users experiencing problems whilst trying to use or access various applications.

Security Consultant

                   Kundermann & Partner Wilsenroth, Germany 

March 1997 – May 2000





           Self-Employed
A complex and varied role covering all aspects of loss prevention (theft, fraud, insurance claims) and security within the logistic industry.

Responsibilities included:

· Preparation, concept planning, execution and analyses of the application during the project phase.

· Implementation and continuous further development of the security concepts during the contract period.

· Full training and supervision of new employees.

· Management of communication between different branches and internally within the departments.

· Inquiries, checks and co-operation with judicial authorities as part of the day to day running of the business.

· Representation of the company with new customers as well as new customer acquisition.

Warehouse/Transport Manager                 Walker Hausgerate GmbH, Willich,Germany

January 1990 – March 1997
This company was the sole distributor for Hotpoint, Lec, Philips Whirlpool and Pifco Appliances to the tax-free Military market in Germany, as well as suppliers of white goods to the German market. My responsibilities for the running of the warehouse and transport operation included checking of shipments, documentation (customs forms/delivery notes), damage/insurance claims with strict quality control procedures in place. Dealing with all customer enquiries and the supervision and training of drivers and warehouse staff.

Senior Checker




                          N.A.A.F.I. Germany

October 1985 – January 1990







As a Senior Checker my responsibilities included the acceptance of goods into the warehouse and the supervision of the off loading terms and forklift drivers. Dealing with all queries into deliveries from both British/German suppliers and questions arising from the company accounts departments both in Europe and the UK.

