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MAIDA BABCOCK

FREELANCE INTERPRETER/TRANSLATOR

Bosnian, Croatian, Montenegrin & Serbian > < English

Fields of expertise (both as  
 
an interpreter and translator): Finance (with emphasis on banking and capital markets); law; defense and counterterrorism; medicine; social studies; education; agriculture; wood processing; and food processing. In her spare time Maida also translates literary pieces (mostly poetry).
Since 1994 Maida Babcock has been working as a professional interpreter and translator for US and Bosnian government institutions and agencies, organizations and companies. She has been a full time freelance interpreter and translator since January 2000. She has been providing telephonic interpreting services since 2004 as well. In addition, she works as a part-time middle and elementary school teacher of ESOL.

Maida’s most recent clients include, inter alia; 

· CTP (field: defense and counter-proliferation/counter-terrorism)
· Invizion (field: defense and counter-proliferation)

· Embassy of Bosnia and Herzegovina (the BH Ambassador and other VIP’s from the tri-partite Presidency, as well as Federal and Entity-level Governments of BH; fields: social studies, law and finance)
· World Bank (fields: finance and waste –water management)
· World Learning (training of the High Judicial and Prosecutorial Office representatives, including the President and the Chief Disciplinary Counsel, held at Commission on Judicial Performance in California)
· International Foundation for Election Systems (IFEC) organized training of the President of the Federal Election Commission of Bosnia & Herzegovina, held at the Federal Election Commission (fields: social studies with emphasis on the elections process and post-election governance)
· United States Institute of Peace (USIP) organized session on the constitutional reforms in BH and the Conference on the 10th Anniversary of the Dayton Piece Agreement.  Participants included members of BH presidency and government, the High Representative of BH, current and former US Ambassadors, etc. (field: social studies)
· US Department of Agriculture, Food Safety and Inspection Service telephonic conferences with  their related counterparts in Croatia, Serbia, Montenegro and Bosnia and Herzegovina (field: commerce and agriculture with an emphasis on meat processing and meat products related diseases)
· International Association of Journalists organized two week training and sessions for the independent journalists from Serbia and Montenegro (field: journalism)
· Maryland, Virginia and Ohio Courts (field: legal)
· John Hopkins Hospital (field: medical, various)
· Language Line Services: telephonic interpreting (various fields, mainly financial, legal, medical, insurance related, etc.)

· Other interpretation and translation assignments (references and samples available upon request).
Education and Credentials:


· B.A. in English Language and Literature, University of Sarajevo (formal training in translation and interpretation, as well as in teaching English and English literature)
· Court Interpreter for Maryland Courts (also worked for courts in Virginia and Ohio)
· State Department Certified for English >< Bosnian (or Serbo-Croatian)
· ALTA Certified for English and Serbian (written and spoken language proficiency)

Professional Development Seminars: 

· Translation Business Development, Washington DC, September 30, 2006

· Court Interpreters Workshop, Annapolis, Maryland, September 11-12, 2004

· Translating and Interpreting for the Government Seminar of the ATA, Washington, DC, USA, April 3, 2004 

· Legal Translations, Washington DC, September 18, 2004 

· Translating and Interpreting in Medical Industry, Columbia, Maryland, October 6, 2004

 

· A Translator’s Tool Box for the 21st Century, Washington, DC, USA, January 30, 2004

· Translating and Interpreting for the National Geographic, Washington, DC, USA, December 16, 2003

· U.S. Agency for International Development (USAID) Seminar on Financing the Small Businesses, Advanced Lending Course, and Managing the Problem Loans, Tuzla & Sarajevo, Bosnia & Herzegovina 

Membership:
· Member of American Translators Association 

· Member of National Capital Area Chapter of the American Translators, Washington, DC 

· Member of National Association of Judiciary Interpreters & Translators, New York, NY
· Past member of the Institute of Linguists, London, UK
Languages spoken: 
Native Bosnian and Serbo-Croatian, fluent Croatian and Serbian, fluent English, very good German, some Indonesian

Residences abroad: 
Tuzla and Sarajevo, Bosnia; Zurich, Switzerland (Nov 1991- Jul 1994); Tbilisi, Georgia (Jan-Apr 2000); Jakarta, Indonesia (Jul 2000- Nov 2002). 

EMPLOYMENT AND OTHER WORK EXPERIENCE

Freelance Translator and Interpreter (January 2000-up today)

Voice of America (February – June 2005): 
Maida worked as a part-time translator, voice-over interpreter and news broadcaster. 

Montgomery County Public Schools: Substitute teacher at the schools attended by her children.

Bosnia Reconstruction Finance Facility Project, Development Alternatives, Inc., USAID, Bosnia
Lending Associate (October 1996 – May 1999)

Maida Babcock worked as a USAID Senior Lending Associate, with 6 years of work experience in the field of international development in Bosnia.  She began with the USAID Business Finance team in October, 1996, and was responsible for the start-up and management of the project’s Tuzla (in the Federation of BH), Banja Luka (in the Republic of Srpska) and the Brcko Offices (1997).  Maida was responsible for managing the relationship between USAID-BRFF and the Agent Banks and borrowers. This work included the screening of applications for completeness and compliance with the program criteria; verifying the quality of the content for the economic viability of the proposed loan and for the creditworthiness of the borrower; and finally preparing and making her own loan recommendations; monitoring of the assigned loan disbursals and loan repayments, reviewing the quarterly monitoring reports to ensure timely receipt of required borrower information, and providing a compliance evaluation report for the benefit of BF Credit Manager and USAID Chief of Party in Bosnia. In addition, she helped to train the local banks to understand and comply with USAID lending criteria. 

Field Assistant, International Crisis Group, Tuzla, (August – October 1996)

For this US and UK political organization, contacted opposition parties in both Bosniak/Croat Federation  and the Republika Srpska, shortly after the war, to facilitate reconciliation and refugee return. Organized and moderated meetings with cantonal and municipal officials.

Office Manager and Field Officer, the International Federation of Red Cross and Red Crescent Societies, Tuzla, (February – August, 1996)

Responsible for the relationship between the International Red Cross and the local Bosnian offices, as well as established contacts between the International Red Cross Movement and local authorities. Helped the development of the Local Red Cross and the reconciliation between the war-divided National Red Cross Society. Coordinated all activities in these offices, provided materials, monitored activities such as blood donations, as well as the pensioners program.  Handled all of the personnel and policy administration.

Assistant of the Head of ICRC Delegation in Tuzla (International Committee of the Red Cross) (April 1995 – January 1996)

Translated and interpreted for the head of ICRC delegation.  Assisted in preparation of the situation reports of the ICRC activities in the region, drafted correspondence with civil and military officials, maintained security and other files of her superior. During the period, handled the interpretation and official booklets and fliers translation for the IV General Helsinki Citizens’ Assembly, a forum of some 600 persons who came from different parts of ex-Yugoslavia and the world while the war was still raging throughout the country, which addressed the reconciliation of the former Yugoslav entities.

Translator and Administrator, Children in Crisis International, Tuzla (October 1994 – April 1995)

Prepared translations, collected data and maintaining files on missing children (during the war).

Part-Time Freelance Translator/Interpreter (1995-1996)

Provided translation and interpretation for the Forum of Tuzla Citizens on different political and social topics, as well as for the World Bank on projects involving income generation for small and micro enterprises.  Interpreted the ceremony awarding the European Peace Award to the Major of Tuzla.  Interpreted for the election monitors for the national elections in 1996.

English Teacher, General Education High School, Tuzla, Bosnia (September – December 1991)

Taught English as a foreign language at high school. 

Computer Skills and Abilities: 

Microsoft Word, Word Perfect, Microsoft Excel, Lotus Notes, Internet Explorer, Microsoft PowerPoint, html files, Adobe Acrobat. 

Areas of Interest:

Girl Scout leader since 2000; active PTA member of MCPS (Montgomery County Public Schools) since August 2003; Cultural Heritage Night Coordinator, College Gardens Elementary; playing the piano, skiing and scuba diving.

