Veronika Opocenska
40 Limetree Avenue, Ballycraigy, Antrim, BT41 1NP, Co. Antrim

Telephone number: 0289 4464233

Mobile: 0789 4345461

E-mail: vopocenska@yahoo.co.uk
Websites: www.vottranslations.co.uk
Place of birth: Vrchlabi, Czech Republic

Key skills and attributes

· Fluent in Czech, Slovak and English, both written and spoken, strong ability in Russian.

· Experience of translation work, both written and oral. 

· Strong organizational skills, able to juggle priorities and respond to demanding deadlines.

· Excellent customer service skills, developed in a variety of professional contexts.
Experience

1998 – present Thomas Cook/Travelex/The Change Group – 1998-2004 – Prague, Czech Republic, 2004-2007 Heathrow Airport, Terminal 2, UK, 2007-present – Belfast International Airport, UK – sales consultant (and acting Team Leader Heathrow Airport). Front-line customer service in all kinds of financial services. Transferred from CR to Heathrow airport in 2004, and in 2007 to Belfast airport (at my own request). In this type of work I have been using my communication skills (in several languages), open mind, calmness under pressure and empathy to understand customers’ situations and offer appropriate assistance
2003-2004 – working with a jazz trio – Josef Vejvoda Trio – managing concerts, planning a tour with an American jazz musician Benny Bailey. I needed to be organized, good at planning and negotiating, and resilient under pressure
2000-2004 – Skrivanek Translation Agency – occasional translations from English – individual work from home which required me to work quickly and under pressure

1999-2000 – tourist transfers – picking up foreign tourists from their hotel, taking them to cultural performances and looking after them – required to be organized, patient, make quick decisions

1994-1996 – au-pair in Crawley, Camberley, UK – looking after several children and doing housework. I had to multi-task, as well as to become acclimatized in a different country and unfamiliar environment
1994 – reception clerk in a hotel, Dolni Branna, CR – dealing with all kinds of requests from hotel guests during shift work 

1993 – reception clerk in a travel agency, Cesky Krumlov, CR. Customer service role that included being able to communicate with visitors and helping them with their traveling needs ranging from providing information, changing money, getting accommodation to translating (also for local police)

1990-1991 – teacher in a nursery, Rudnik, CR. Responsible for a group of 25 children aged 3-7 years, which meant working under pressure, taking on responsibility and staying focused

1987-1990 (July-August) – guide in a museum, Vrchlabi, CR
Education
1995-1996 – Surrey Heath Educational Adult Center, Camberley, UK – English as a foreign language, FCE exam in December 1995, CAE exam in June 1996

1991-1993 – Gymnasium (Grammar School) Semily, CR – specializing in travel, tourism, languages and business  principles – final exams in May 1993

1985-1990 – Gymnasium (Grammar School) Vrchlabi, CR – specializing in Czech, Russian and English languages and Geography – final exams in May 1990

Courses:
2009 – NICEM Northern Ireland – Interpreting course
2000 – State Language School Prague, CR – special translation course of English

1998 – General English Courses – Advanced Level – British Council in Prague, CR

1991-1993 – State Language School Liberec, CR – English and Russian languages

English Language Qualifications

1996 - Certificate in Advanced English 

1999 - State exam of English

Interests:
Travelling, languages, reading, jazz, classical and Irish music, voluntary jobs – working with people with learning difficulties (UK), animal rescue (both CR and UK)
References:
Pauline Corr, Manager, The Change Group, Belfast International Airport

e-mail: pauline.corr@changegroup.com
Stephanie Cannon, employer for au-pair position

e-mail: lsamfc@aol.com
