LAURENCE A.S. GYSELINCK

9412 Lightwood Cove – Austin - TX 78748

E-mail: gyselinckl2000@yahoo.com

Home phone: (512) 292-3742


Cell phone: (512) 507-9505

___________________________________________________________________________

EDUCATION / TRAINING

• Five-year course in International Hospitality Management – Ecole hôtelière de Lausanne Institute of Technology & Entrepreneurship (best in the world) / Switzerland – February 1999. 

• Specialisation degree in “Social Legislation and Labour Law” – Chambre d’Economie et de Droit des Affaires (Belgium) – sponsored by Bristol-Myers Squibb Belgium - December 1999.

WORK EXPERIENCE

* KFORCE STAFFING - USA (client Wholefoods Markets)  
                April – June 2003 

Payroll Specialist

•  Prepared and processed bi-monthly multi-state payroll (Peoplesoft).

• Processed garnishments and other deductions, processed new-hires and terminations, processed W-2 and other federal and state reports.

•  Reported and filed appropriate state and federal payroll related taxes.

• Assisted the benefits team with reports related to stock options, pension funds, social security numbers, etc. 

* BRISTOL-MYERS SQUIBB - BELGIUM

Human Resources Coordinator 


                     April 1st, 1999 – March 2002

• Initiated and coordinated the recruitment process (permanent, limited, temporary or student contracts), conducted the interviews and handled its administration, i.e. induction program, internal communication & announcements, etc.

• Carried out all aspects of the Leadership Development Programs (performance partnerships, career dialogues, development summaries, position profiles, 360° feedback, succession planning, new leader or peer integration) for all staff and coordinated the training programs for all non-sales staff.

• Co-ordinated the relocation of non-resident employees and assisted the Compensation & Benefits Manager in all payroll related matters and in the correct handling of extra-legal benefits.

• Contact person for all Works Council related issues and actively participated in the organisation of the social elections.

• Conducted projects such as the benchmarking of internal policies with other Pharmaceutical Companies, the integration of SAP in the department, the conception of an HR intranet as well as the International HR Models Initiative.

• Dealt with the above tasks’ related administration.

* LE TOUESSROK HOTEL “Leading Hotel of the World” - MAURITIUS

Management Trainee 




1996 (6 months) - 1997 (6 months)

• Engineered and analysed all menus and beverage lists. Conducted sales, revenue and cost analysis (food and beverage) for all the outlets (5) and culinary promotions.

• Developed and implemented a control system on mini bars – standardized room amenities.

• Coordinated, in collaboration with the Quality Assurance Manager, the ISO 9000 certification as well as the Leading Hotel of the World recognition award.

• Collaborated both for three months in the Public Relations and Guest Relations Department.

COMPUTER SKILLS

• Operation Systems:
MS DOS, Windows 98, Windows 2000, Windows NT, Windows XP

• Software Applications: 
MS Word, MS Excel, MS Powerpoint, Word Perfect, Lotus Notes, MS Outlook, Adobe Photoshop, Lotus-123

• Databases:


SAP, MS Access, Oracle, Peoplesoft

LANGUAGES

Proficient and fluent in Dutch and French 

Working knowledge in German.
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