Stefania Muggianu
Interpreter and Translator

ADDRESS 


Via Verdi, 7
27051 Cava Manara (PV) 

I T A L Y

TELEPHONE


Tel. / Fax: +39 0382 45 42 59  

Mobile: +39 339 46 79 354

E-MAIL


stefania.muggianu@italian-translation-services.com  







stefania.muggianu@email.it 


WEB SITE


www.italian-translation-services.com

DATE OF BIRTH

April 2nd, 1972

PLACE OF BIRTH

Frankfurt-on-Main, Germany

NATIONALITY

Italian

VAT NUMBER

I T 0 1 7 9 6 0 6 0 1 8 2
QUALIFICATIONS            University Degree as Conference Interpreter and Translator, School for Interpreters and Translators, Milan, Italy, 1994. 

Specialization as Simultaneous Interpreter, School for Interpreters and Translators, Milan, Italy, 1995.





TOEFL Certificate, 597/660, 1990.

LANGUAGES


Italian – native language

English – primary foreign language

German – secondary foreign language


PERSONAL EXPERIENCE

I was born in Frankfurt, Germany, where I lived until I was 6 years of age. I try to spend some time in Germany as often as I can.
I spent one year in Roanoke, Virginia, USA, from August 1989 till June 1990. I was a foreign exchange student and I attended the senior year at high school and eventually graduated. This was an essential experience for me both from a personal point of view, and for deepening my knowledge of the English language, which I learned to speak fluently. 
I absolutely love to travel and to get to know as much of the world as I possibly can. I travel abroad every year, sometimes several times a year. I particularly enjoy spending time in the USA. This also helps me keep my foreign languages fluent and up-to-date! 
PROFESSIONAL EXPERIENCE IN GENERAL
1994 to Present

· Summer stays in England as leader and English teacher of Italian teenagers spending a study-holiday abroad

· Summer stays in Germany for seasonal jobs

· Teaching English to private students

· Collaboration as freelance translator and interpreter with several Italian and international translation agencies as well as with a few Italian companies (direct clients)
· Simultaneous interpreting

· Consecutive / whispering interpreting 

· Ad-hoc interpreting for several companies

PROFESSIONAL EXPERIENCE IN DETAIL

Fields of Expertise for Translations (working languages: English / German → Italian)

· Technical (instruction manuals; machine tools; photography; printing systems and office equipment; laser and sensor devices; machine vision systems; control systems; telecommunications; automotive; footwear and textile equipment; musical instruments; audio/video equipment; materials safety data sheets; lighting systems; gears; utilities and processes relating to electric energy, gas and water; environmental technologies; air conditioning and heating systems; industrial shelving and handling systems; philately; watches; model-making and do-it-yourself; cosmetics; etc.)

· Medical (clinical trials; medical literature, incl. articles for medical journals; medical/pharmaceutical market research and surveys; medical/surgical devices and equipment; cardiology; dentistry; ophthalmology; pharmaceutics; etc.)

· Legal (contracts; patents; trust deeds; litigation, summons, complaints; wills; civil law; company law; real estate law; etc.)

· Telecommunications (documents for public and internal use for major Swiss telecommunication companies; advertising and marketing brochures; etc.)

· IT (software; hardware; localization; etc.)

· Miscellaneous topics (tourism; hospitality; press releases; general/technical newsletters; etc.)

· Christian literature

· Company websites

Published Translations
· Booklet “Philosophy, the Bible and the Supernatural”, Derek Prince, DPM Publisher

· Book “PNL demystified – A Pragmatic Guide to Communication and Change”, Byron Lewis & Frank Pucelik, Metamorphous Press

· Articles for specialized and general magazines

· Advertising booklets, commercial/marketing brochures, product catalogues, etc.
· Press releases
· General/technical newsletters

· Company websites, including:
· www.keyence.it (machine vision systems)

· www.nikon-euro.com/NPCI2006 (Nikon Photo Contest International)

· www.live8live.com (Live 8)

· www.foreigntranslations.com (translation agency website)

· www.brahms.de (healthcare company)
· www.myeloma-euronet.org (medical research association)
· www.bugnplay.ch (innovation contest)

· www.leistenbruch.de (hernia clinic)

· www.bettmeralpbahnen.ch (tourism)

· www.wellcome.cc (hospitality)

· www.magic-days.cc (hospitality)

· www.kirby.com (home cleaning system)

· www.martecag.com (household / pet care / insecticide products)

· www.paralleleservices.com (translation agency website)

· www.point2translate.com (PC dictionary)

· www.scitexvision.com/index_italian.asp (printing systems) 

· www.techem.it (provider of services related to energy and water consumption)

· www.windwandler.de (wind converting system)

· www.nps.mgffi.nrw.de (Ministry for Inter-Generation and Family Affairs, Women and Integration in North Rhine-Westphalia)
· www.deutschebank-ladies-swiss-open.ch (Deutsche Bank Ladies’ Swiss Open)
· www.markhotel.de (Mark Hotels) 
· http://edab.dana.org (European Dana Alliance for the Brain)

Simultaneous Interpreting Services (working languages: English / Italian):
· Conference "Conditioning, Heating, Refrigeration: Innovations and Trends”, Milan, Italy, 03/27-28/1998

· Workshop "Advanced Patterns of Persuasion in Communication (Neuro-Linguistic Programming)”, Milan, Italy, 06/20-21/1998

· Conference “Meeting Europe – a Comparison aimed at Cooperation”, Cilavegna (province of Pavia), Italy, 06/26/1998

· Workshop “The Seven Habits of Highly Effective People”, Monza (province of Milan), Italy, 10/13-14-15/1998

· Conventions and Workshops within Smau exhibition, Milan Trade Fair, Italy:

· “Turmoil in Telecommunications”, 10/22/1998

· “Internet: Opportunities and Risks”, 10/22/1998

· “Electronic Commerce and Finance: Looking for a Role”, 10/23/1998

· “Mobile Communication: Emerging Strategies”, 10/23/1998

· “1998: a New Era in Satellite Communication?”, 10/24/1998

· “Being Competitive: Customer Service and Support Strategies”, 10/26/1998

· “Call Centres in the 21st Century”, 10/26/1998

· Workshops organized by Il Telefono Azzurro (Italian help-line for children), Milan, Italy:

· “European Help-lines to Prevent Childhood Abuse: Operating Procedures and Methods”, 11/02/1998

· “Social Campaigns aimed at Protecting Childhood”, 11/03/1998

· Press Conference “A Film Commission in Lombardy” within Mifed exhibition, Milan, Italy, 11/04/1998

· Workshop “International Franchising and the Development of European Networks”, Milan, Italy, 11/08/1998

· International Youth Conference “Mission ‘99”, organized by TEMA (The European Missionary Association), Zuidlaren, Holland, 12/28-29-30-31/1998 – 01/01/1999

· Press Conference “Macef as International Exhibition for a Borderless Market”, Milan, Italy 02/07/1999

· Workshop "Transformation of Local Production Systems and the Implications for the Labour Market", organized by the Chamber of Commerce of Milan and Promos, Milan, Italy, 06/25/1999

· Conference "The Year 2000 Problem: an Assessment of Countries' Readiness and Market Consequences", Milan, Italy, 07/03/1999

· National Meeting of the Ente Nazionale Risi (National Rice Committee), Milan, Italy, 11/18/1999

· Convention “Gabetti: Fifty Years at the Service of the Real Estate Market”, Milan, Italy, 12/02/2000

· Press conference “Mediterranean Secretariat Presentation”, with the participation of Italy’s Foreign Trade Minister P. Fassino, Milan, Italy, 14/02/2000

· AIFIRM’s annual convention on Risk Management, Milan

· “Credit Risk”, 13/04/2000

· “Financial Company and Industrial Company: comparing Risk Managers”, 14/04/2000

· International conference “Healthcare 2000: What Hope?”, organized by HCF (Hospital Christian Fellowship), Fiesch, Switzerland, 6-12/05/2000

· Business briefing “How to participate successfully in International Bids”, organized by Chamber of Commerce of Milan and The World Bank, Milan, Italy, 05/19/2000

· Conference “A new Life for Foreign Investments in Israel”, organized by Chamber of Commerce of Milan, Promos and Embassy of Israel, with the participation of the Italian Foreign Trade Minister T. Di Pietro and the Israeli Foreign Trade Minister R. Cohen, Milan, Italy, 06/12/2000

· Conference “International Contracts and FIDIC’s new Standards”, organized by the Chamber of Commerce of Milan, Milan, Italy, 06/23/2000

· Conventions and Workshops within Smau exhibition, Milan Trade Fair, Italy:

· “Mobile E-Business and the Wireless Revolution”, 10/19/2000

· “Pan-European Service Providers”, 10/20/2000

· “The Role of Satellites in ISP Infrastructure”, 10/21/2000

· “From Business to Contact Center”, 10/23/2000

· Conventions within MIFED exhibition, Milan Trade Fair, Italy:

· “Cinema and Russia: Two Markets for Cinema”, 10/29/2000

· “Film Commissions in Europe: from Territorial Marketing to the Industry of Content”, 10/30/2000

· “The Relationship between Cinema and Advertising”, 10/31/2000

· “Satellite Broadcasting of Cinematographic and Audiovisual Works”, 10/31/2000

· “Capital Courageous. Cinema and Finance: Investing in the Seventh Art”, 11/01/2000

· HdP Group Convention, Stresa, Italy, 11/3-4/2000

· Conference “Social Markets and Personal Social Services”, organized by the Chamber of Commerce of Milan, Milan, Italy, 02/13/2001

· Conventions within Tau Expo/Sicurtech exhibitions, Milan Trade Fair, Italy:

· “Environment, Land Management and Competitiveness”, 03/14/2001

· “Management Systems for Prevention and Professional Figures, their Training and Certification”, 03/16/2001

· Workshop “Strategic and Consultative Selling”, organized by Marsh & McLennan insurance company, Milan, Italy, 03/20/2001

· Workshop “The Supply Chain in the e-business Era”, organized by Vertex Interactive, Milan, Italy, 05/08/2001

· Conventions within INTEL exhibition, Milan Trade Fair, Italy:

· Tecno Elettrica Ravasi company convention, 05/23/2001

· Presentation of industrial design projects by groups of students of the Politecnico University in Milan, 05/23/2001

· “A View of the Emerging Technologies”, 05/24/2001

· “Food knowledge: The Culture around the Food and Preparation”, 05/24/2001

·  “Rational Use of Energy for the Lighting of Tertiary Sector and Industrial Buildings”, 05/25/2001

· “Understanding Light”, 05/26/2001

· Conference “Lombard Handicraft in Egypt: Real Business Opportunities in the Manufacturing Sector for Lombard Artisan Enterprises”, organized by the Chamber of Commerce of Milan, Milan, Italy, 06/25/2001

· Press conference “Franzoni Futura®: 100% Product Innovation & Creative Marketing”, Milan, Italy, 09/11/2001

· Workshop “Thai – Land of Opportunities”, organized by the Chamber of Commerce of Milan, Milan, Italy, 10/25/2001

· Workshop “On-line distribution of audiovisual works: a challenge or an opportunity? Communication to the public and video on demand – The European Union and the United States perspective” within Mifed exhibition, Milan, 10/29/2001

· International Youth “Mission” Conference “Just Jesus – No more, no less?”, organized by TEMA (The European Missionary Association), Zuidlaren, Holland, 12/28-29-30-31/2001 – 01/01/2002
· Workshop “U.S. GAAP”, organized by the International Research Institute (IRI), Milan, Italy, 02/19/2002

· Conventions and Workshops within Expocomfort exhibition, Milan Trade Fair, Italy:

· “The Development of Photovoltaics”, 03/06/2002

· “Innovative Systems”, 03/09/2002
· International conference “Mergers, Acquisitions and Alliances: a Strategic Imperative for the New Europe?”, organized by Bocconi University and INSEAD, Milan, Italy, 05/23-24/2002

· International conference “The Police Officer and Trafficking in Human Beings”, organized by IRENE Association, Milan, Italy, 06/10/2002

· Workshop “Energy Trading Mastercourse”, organized by the International Research Institute (IRI), Milan, Italy, 06/19-20-21/2002

· Conference “From Electronic Banking to E-Banking: towards Global Integration within the Financial World”, organized by the International Research Institute (IRI), Milan, Italy, 06/26/2002

· Conference “Power Exchange and Liberalized Market: Financing, Trading and Opportunities for New-Comers”, organized by the International Research Institute (IRI), Milan, Italy, 07/09-10/2002

· Workshop “Education, Research, Industry: Cooperation in the perspective of Enlargement”, organized by the Technical University of Milan, Milan, Italy, 09/26/2002

· Conference “The New Frontiers of Entrepreneurship”, organized by Bocconi University, Milan, Italy, 09/28/2002

· Conference “Energy from Renewable Sources: Reality and Perspectives in Italy”, organized by the Chamber of Commerce of Milan, Milan, Italy, 09/30/2002

· Workshop “Energy Trading Mastercourse”, organized by the International Research Institute (IRI), Milan, Italy, 10/08-09-10/2002

· Convention within SMAU exhibition “Italy-India: the Business Opportunities”, Milan Trade Fair, Italy, 10/25/2002

· Conference “Beyond Communication and Marketing for a Strategic System of University Relations”, organized by Bocconi University, Milan, Italy, 11/15/2002

· Workshop “Energy Trading Mastercourse”, organized by the International Research Institute (IRI), Milan, Italy, 12/10-11-12/2002

· Conference Enercon 2003 “The Power Exchange: New Rules for the Energy Sector”, organized by the International Research Institute (IRI), Milan, Italy, 02/26-27/2003

· Conference Enercon 2003 “The Evolution of the Gas Market”, organized by the International Research Institute (IRI), Milan, Italy, 02/28/2003

· Workshop “Energy Trading Mastercourse”, organized by the International Research Institute (IRI), Milan, Italy, 03/12-13-14/2003

· HdP Group meeting “2002 Results”, Milan, 03/19/2003 

· Conference “E-Learning Summit – Infrastructures and platforms. The efficient and interactive implementation of technology within companies”, organized by the financial newspaper “Il Sole 24 Ore”, Milan, 03/21/2003

· Conference “Self-Evaluation and Schools: Whose Leadership? European Perspectives”, organized by the European Association of Teachers, Milan, 11/20/2003

· International Youth “Mission” Conference “Know it – Live it – Share it!”, organized by TEMA (The European Missionary Association), Bad Salzuflen, Germany, 12/28-29-30-31/2003 – 01/01/2004

· International Sales Summit “Biss 04”, organized by Blaser Swisslube, Bern, Switzerland, 05/06-07/2004

· 8th World Congress of FEPE International “The Out-of-Home Media”, Dubai, United Arab Emirates, 05/26-27-28/2004

Consecutive / Whispering Interpreting Services (working languages: English / Italian, except as otherwise indicated):

· Ethical Bank Conference “Environment and Ethical Finance: the Ethical Bank for Sustainable Development”, Milan, Italy, 11/08/1997

· Marriot Hotels Workshop “Marriott Orientation for Conversion Hotels”, Milan, Italy, 08/31-09/01/1998

· Workshop for Technical Consultants at Framesi S.p.A. – Scientific Trichology, province of Milan, Italy, 01/17-18-19/1999

· Meeting between Italian and foreign Power Suppliers in view of the liberalization of the Energy Market in Italy, Milan, Italy, 03/30, 04/23, 05/13, 06/23/1999

· Meeting between FEUPF (European Florist Federation) Executives, Sanremo, Italy, 04/17/1999

· Guided tour through historic and cultural sites within the province of Pavia, Italy, for a group of German tourists (working languages: German / Italian), 04/24/1999

· AEM Workshop “Gas and Safety: Network Emergencies managed by Gas-distributing Companies”, Milan, Italy, 06/03/1999

· EPSA (European Platform and Stairlift Association) meeting, province of Milan, Italy, 11/04/2000

· Meeting organized by the Chamber of Commerce of Milan “Changes in the “Interest” Scene and in the Problems of their Representation: How the World of Enterprises and the World of Employment are changing”, Milan, Italy, 05/15/2000

· Training course on the use of a new software application at Tyco Healthcare Italia, a multinational company trading medical products and devices, Milan, Italy, 07/26-27-28, 10/4-5, 11/16-17-20-21-22-23-24-27-28-30/2000, 01/2-3-4-9-10-11/2001

· Meeting between P. Woicke, Executive Vice President of IFC (International Finance Corporation), World Bank, and B. Ermolli, president of the Milan Chamber of Commerce, Milan, Italy, 11/07/2000

· Meeting between Y. Boutros Ghaly, Minister of Economy and Foreign Trade of Egypt (former UNO President) and B. Ermolli, president of the Milan Chamber of Commerce, Milan, Italy, 02/02/2001

· Press conference “FDI Confidence Index”, at A.T.Kearney, management consulting subsidiary of global service leader EDS, Milan, Italy, 02/15/2001

· Meeting between SO.GE.M.I. (Milanese wholesale food market management board) and Melbourne Market Authority for the signing of a Memorandum of Understanding, organized by the Chamber of Commerce of Milan, Milan, Italy, 07/04/2001

· “1st Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 08/30-09/2001

· Training course “How to train Mediator Skills”, held by CEDR (Centre for Effective Dispute resolution), organized by the Arbitration Chamber of the Chamber of Commerce of Milan, Milan, 09/03-06/2001

· Workshop “Innovative Applications within Professional Intelligent Lighting”, organized by Martin Professional, Milan, Italy, 10/05-06/2001

· “Gospel Jubilee Festival – The 4th International Meeting of Traditional, Black & Contemporary Gospel Music”, Turin, Italy, 11/30-12/01/2001

· Corporate purchasing meeting Gehe AG, Milan, 06/12-13-14/2002

· “2nd Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 07/04-08/2002

· “CA - Christian Artists Seminar”, organized by Christian Artists Europe, Doorn, Holland, 08/20-25/2002

· “Gospel Jubilee Festival – The 5th International Meeting of Traditional, Black & Contemporary Gospel Music”, Turin, Italy, 12/14-15/2002

· “3rd Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 07/03-07/2003

· “CA - Christian Artists Seminar”, organized by Christian Artists Europe, Doorn, Holland, 08/23-28/2003

· “The Right Brain Approach to Understanding Italian ‘Dreamers who Do’”, IN-SIGHT interviews held by Kenny & Associates, Inc., Rome, Italy, 10/06-07/2003, Milan, Italy, 10/09-10/2003

· Workshop “Business Process Innovation”, organized by Avon Cosmetics S.p.A., province of Como, Italy, 10/14-15-16/2003

· “Gospel Jubilee Festival – The 6th International Meeting of Traditional, Black & Contemporary Gospel Music”, Turin, Italy, 12/12/2003

· “4th Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 07/01-05/2004

· “Gospel Jubilee Festival – The 7th International Meeting of Traditional, Black & Contemporary Gospel Music”, Turin, Italy, 12/21-23/2004

· “5th Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 06/29-07/04/2005

· “Gospel Jubilee Festival – The 8th International Meeting of Traditional, Black & Contemporary Gospel Music”, Turin, Italy, 12/10/2005
· Workshop “How to be led by the Holy Spirit”, held by pastor Jeff Schroeder, USA; Vigevano, Italy, 01/07/2006
· Workshop “Biblical Principles”, held by pastor David Schroeder, USA; Vigevano, Italy, 02/04/2006
· “6th Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 06/29-07/03/2006

· Workshop “Divine Healing”, held by pastor Tommy Fjeldbarg, Norvay; Vigevano, Italy, 11/12/2006
· “Gospel Jubilee Festival – The 9th International Meeting of Traditional, Black & Contemporary Gospel Music”, broadcast in worldvision by satellite, Turin, Italy, 12/16/2006
· Workshop “How to hear the voice of God”, held by pastor Louise Davidson, Australia; Vigevano, Italy, 14/01/2007
· Workshop “To be Church”, held by pastors Peter and Annette Riggall, South Africa; Vigevano, Italy, 11/02/2007
· Workshop “The Apostolic and Prophetic Ministry”, held by pastors Eddie and Yvonne O’Neill, South Africa; Vigevano, Italy, 10/03/2007
· “7th Anno Domini Multifestival - Christian Artists International Seminar”, province of Biella, Italy, 06/28-07/02/2007
Ad-hoc Interpreting Services (working languages: English / Italian):

· Milan International Trade Fair (Macef, Mipel, Expocomfort), from 1998 to 2000 

· Machine tool manufacturing companies, footwear factories, brush factories, sole factories, province of Pavia, Italy, from 1997 to1999 

· Nutro (American pet-food company), Pavia and Milan, Italy, from 1998 to 2001

· AEM (Milan, Turin, Cremona, Verona, Bolzano); Lavazza (Turin); Nestlé (Milan); Ferrero (province of Cuneo); Mondadori (Verona); AgipPetroli, Kuwait Petroleum Italia, Birra Peroni Industriale (Rome); Air Liquide (Milan); Miralanza (province of Venice); Breda Costruzioni (Pistoia); Grandi Motori (Trieste); Unicem (province of Alessandria), etc., August-October 1999 – on behalf of Eastern Power and Energy Trading, now TXU Europe Energy Trading

· RLS Com (telecommunication company), Milan, Italy, 11/15/1999 

· Citibank Italia, Milan, Italy, 06/10/2000 

· Azienda Farmacie Milanesi (Milanese Pharmaceutical Company), now Gehe Italia, part of Gehe Group, in relation to a project for the refit and relocation of pharmacies, Milan, Italy, August, October, November, December 2001, January, February 2002

· Business meetings between Northern European and Italian industrial machinery manufacturers, Lecco, Italy, 09/27/2001 

· Coster Environmental Controls Ltd, Milan, Italy, 03/07/2002

· Renco clothing store, Milan, 07/09/2003

· Intermed 2000 Srl, Milan, 11/21/2003

· and several others.

EQUIPMENT
· Computer hardware: PC, 1.91 GHz, 256 MB RAM, ADSL wireless router, ink jet printer, CD burner; laptop computer
· Computer software: Windows XP, Office 2000 applications, Word 2002, Adobe Acrobat 7.0 Professional, etc.
· Translation Memory tool: SDL Trados 2006
· Other translation tools: general, technical, medical, financial, IT dictionaries; dozens of field-specific glossaries; online dictionaries 

MISCELLANEOUS
· ATA member 

· Available for trips or short stays in Italy and abroad

· References and samples available on request

· Accepted payment methods: wire transfer onto Italian, Swiss or US bank account; post giro; cheque; PayPal or Moneybookers
